
Refund Policy�
�� Eligibility for Refund: Refunds are available within 30 days of purchase, provided the item is 

returned in its original condition and packaging. Refunds are only issued for products that are 
defective in material or workmanship, including discoloration, and fall within the 6-month 
warranty period�

�� Process: To request a refund, contact us with your order details and a description of the issue. 
Once we receive and inspect the returned item, we will process the refund to your original 
payment method�

�� Non-Refundable Conditions: Products damaged due to external forces, mishandling, or normal 
wear and tear are not eligible for a refund.




Cancellation Policy�
�� Order Cancellation: Orders can be canceled within 24 hours of purchase. To cancel, contact us 

with your order details as soon as possible�
�� Post-Cancellation: If the order has already been processed or shipped, it cannot be canceled. In 

such cases, you may initiate a return following the refund policy guidelines�
�� Refunds for Cancellations: If an order is canceled successfully within the specified timeframe, a 

full refund will be processed to your original payment method.

For any issues or assistance, please contact our customer service team. We are here to help and 
ensure a satisfactory resolution.


